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PREMIUM TRACKING SERVICE

Welcome to the TracPlus Christmas newsletter! You've received this email because you are a valued
member of our ever growing TracPlus family. Of course, if you don't wish to receive newsletters from us in
the future, please let us know.

The Christmas Season is well and truly upon us, and the New Year is just around the corner. We'd like to
take this opportunity to wish you all a very Merry Christmas and a Happy New Year, and spread a little
good cheer by letting you know our latest news.

TracPlus Web - First Look

Our much improved web client is now available at www.tracplus.com - just click on TracPlus Web in the
top right corner, and log in with your TracPlus usercode and password. It's under Beta, so we welcome
your feedback and comments on how we can keep improving it.

TracPlus 1.3.5 Released

For those of you who have been keeping count, TracPlus 1.3.5 has been released which supports Global
Messaging and Search Grids - much to the delight of our many valued customers in Emergency
Coordination and Response services. If you haven't upgraded yet, just choose "Check for Upgrades" from
the Help menu.

Secret Santa, is that a...?

We can't say too much just yet, but if you've been intriqued by the "Spot" personal satellite tracker, all we
can say right now is "wait - something really BIG is about to happen in the New Year." Or should that be
"really small?" We are really excited, and we think you will be too...

Support over Christmas and New Year

As always, we will be providing 24x7 support services over the Christmas and New Year period, and look
forward to helping you in any way that we can.

With our very best wishes for a safe and happy Holiday Season. We have appreciated your custom this
year , and we will continue to work hard to earn your support.

Chris Hinch and the TracPlus Team



